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National Voter Registration Act (NVRA)

üNVRAisa federallaw that

went into effect in 1995.

üTheLouisianalegislature

enactedLouisianaRevisedStatute18:116

(andother statutes)to complywith NVRA

requirements.
Reissued July 7, 2020 OAAS-TNG-17-015

Slide 2 of 43

http://www.legis.la.gov/Legis/Law.aspx?d=81258


National Voter Registration Act (NVRA)

TheAct isdesignedto:

üEnhance voting opportunities for 
all Americans, and      

üMakeit easierfor Americansto registerto vote
andmaintaincurrentvoter registration
information.
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National Voter Registration Act (NVRA)

üNVRArequiresstates to designateάǾƻǘŜǊregistration
ŀƎŜƴŎƛŜǎέ. Thisincludesanyoffice that providesstate-
funded program(s) primarily engaged in providing
service(s)to personswith disabilities.

üA “voter registration ŀƎŜƴŎȅέMUST offer voter
registration opportunities to an applicant/participant
duringcertaininteractions.
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Voter 
Registration 

Eligibility 
Requirements
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Voter Registration Eligibility Requirements 

Tobeeligibleto registerto vote,a personMUST:

ÅBea UnitedStatescitizen.

ÅResidein the stateandparishin whichyouseekto register.

ÅBeat least17 yearsold (16 yearsold to registerat the LouisianaOffice
of Motor Vehiclesor Registrarof Voters’office) but must be 18 years
old prior to nextelectionto vote.

Louisianalaw allowsany personage17 to register to vote any time
prior to the first electionat whichhe/sheshallhaveattainedthe age
of 18years.
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Voter Registration Eligibility Requirements (cont’d)

To be eligible to register to vote, a person must:

ÅNOT be under an order of imprisonment for conviction of a felony or if under such an 

order not have been incarcerated pursuant to the order within the last 5 years and not be 

under an order of imprisonment related to a felony conviction for election fraud or any 

other election offense pursuant to R.S. 18:1461.2.

ÅNOT be under a judgment of full interdiction for mental incompetence or partial 

interdiction with suspension of voting rights.

It is NOT your responsibility to determine if the person is eligible to register to vote.  

The Registrar of Votersô office will process the personôs voter application and determine 

if he/she meets the requirements.
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OAAS =
Voter 

Registration 
Agency
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OAAS = Voter Registration Agency

The Office of Aging and Adult Services

(OAAS) is designated as a “voter

registration!ƎŜƴŎȅέbecauseit provides

servicesto personswith

disabilities.
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Agencies/Programs Under OAAS 
Responsible for NVRA Compliance

OAAS has identified the following agencies/programs responsible for 
NVRA compliance and/or reporting:

ü OAASStateOffice(SO)

ü OAASCompliance& Audit
Team(CAT)

ü OAASRegionalOffices(ROs)

ü LongTermCare(LTC)
AccessServicesContractor

ü LongTerm-PersonalCare
Services(LT-PCS) Contractor

ü StatePersonalAssistance
Services(SPAS)Contractor

ü SupportCoordinationAgencies(SCAs)
ü Programof All-InclusiveCarefor the Elderly

(PACE)Providers
ü Home and Community-Based Services

(HCBS)WaiverRegistryContractor
ü Traumatic Head and Spinal Cord Injury

(THSCI)TrustFundProgramProviders
ü Permanent Supportive Housing (PSH)

Providers
ü NursingFacilityAdmissions(NFA)
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Your Role in NVRA

üAll agency/programstaff MUSTabideby the OAAS
NVRApoliciesandproceduresasoutlinedin the OAASNVRA
Manual.

üEach agency/program office MUST appoint an NVRA
representative/coordinatorthat is responsible for managing and
overseeing NVRA records retention, reporting and training
requirements.
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When must applicants/participants be 
offered the opportunity to vote? 

An applicant/participant MUSTbe offered the opportunity 
to vote at the following times:

ü Initial application/assessmentfor services

ü Re-assessment for continued service eligibility 
determination  (e.g. annual re-assessment, etc.)

ü Notificationof nameor addresschange

NOTE: AgenciesMUSToffer the opportunity to registerto vote
regardlessof the method of interaction (face-to-face,
through the U.S. mail deliverysystemor via electronic
media(e-mail) transmissions).
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REQUIREMENTS

UNDER 

NVRA
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In-Person Contact Requirements

Agency staff assisting/assessing an applicant/participant in-person
are required under NVRA to:

üOffer the applicant/participant 
the   opportunity    to register to 
vote and/or change his or her 
name or address for voter 
registration purposes.

üDocument the response to the   
offer on the OAAS Voter 
Registration Declaration (VRD) 
form.

üProvide applicant/participant a 
copy of the Louisiana Voter 
Registration Application (LA-VRA).

üOffer assistance with completing 
the LA-VRAat the SAME LEVEL OF 
ASSISTANCE offered and/or  
provided when completing other  
OAAS work-related 
applications/forms.

Reissued July 7, 2020 OAAS-TNG-17-015
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In-tŜǊǎƻƴ /ƻƴǘŀŎǘ wŜǉǳƛǊŜƳŜƴǘǎ όŎƻƴǘΩŘ)

ü Retain completed VRDforms 
documentingEVERY offer to register to 
vote. *

ü Maintain a copy of the completed LA-
VRA form.*

ü Review the LA-VRA to make sure that 
the applicant/participant completed the 
following fields:  
Å Name;
Å Address; and 
Å Signature

NOTE: LA-VRAs cannot be accepted as        
complete unless these three fields
are completed.  

ü Mail, or otherwise deliver, 
completed LA-VRA forms to the 
Registrar of ±ƻǘŜǊǎΩ ƻŦŦƛŎŜ for the 
parish in which the 
applicant/participant lives within 
the timelines identified in the OAAS 
NVRA Manual.   

NOTE:  Some agencies must forward 
the completed LA-VRA form to the 
designated OAAS  
office/representative who will then 
forward to the respective 
wŜƎƛǎǘǊŀǊ ƻŦ ±ƻǘŜǊǎΩ ƻŦŦƛŎŜ ǿƛǘƘƛƴ  
the timelines identified in the 
OAAS NVRA Manual.

*According to the policy identified in 

the OAAS NVRA Manual.
Reissued July 7, 2020 OAAS-TNG-17-015
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Remote Contact Requirements

üDuringtelephonecallsapplicableto NVRAtransactions(asindicatedin
the OAASNVRAManual), the applicant/participantshouldbe reminded
that a VRDform and a LA-VRAform will be sent (or WEREsent) to
him/her with the other agencydocuments/forms.

NOTE: For name and address changes, prepare and mail a Change of
Name/AddressConfirmation letter to the applicant/participant along with a
copy of the LA-VRAand VRDwithin one (1) businessday of the remote
communication/contact.

üDocumenttheseactionsin theapplicant/participant’sfile.

Agency staff assisting an applicant/participant remotely, such as by telephone or 
e-mail inquiry, are requiredunder NVRA to:

Reissued July 7, 2020 OAAS-TNG-17-015
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Remote Contact wŜǉǳƛǊŜƳŜƴǘǎ όŎƻƴǘΩŘύ
ü Retain completed VRDforms (if returned). *

ü Maintain a copy of the LA-VRA form (if returned).*

ü Verify that the returned LA-VRA form contains the applicant/participant’s 
name, address, and signature (prior to accepting the LA-VRA as 
complete).  

Å If the LA-VRA is missing one of these data elements, document the 
following in the file: “An incomplete LA-VRA was received and it was 
not forwarded to the ROV.”  The agency must send the 
applicant/participant a new LA-VRA form with a letter informing 
him/her that the LA-VRA form was incomplete. 

*According to the policy identified in the OAAS NVRA Manual.
Reissued July 7, 2020                                                                                                                         OAAS-TNG-17-015
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Remote Contact wŜǉǳƛǊŜƳŜƴǘǎ όŎƻƴǘΩŘύ

ü Mail or otherwise deliver any received completed LA-VRA forms to the 
wŜƎƛǎǘǊŀǊ ƻŦ ±ƻǘŜǊǎΩ ƻŦŦƛŎŜ ŦƻǊ ǘƘŜ ǇŀǊƛǎƘ ƛƴ ǿƘƛŎƘ ǘƘŜ 
applicant/participant lives within the timelines identified in the OAAS 
NVRA Manual.   

NOTE:  Some agencies must forward the completed LA-VRA form to 
the designated OAAS  office/representative who will then forward to 
the respective Registrar ƻŦ ±ƻǘŜǊǎΩ ƻŦŦƛŎŜ ǿƛǘƘƛƴ  the timelines 
identified in the OAAS NVRA Manual.
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NVRA  

Forms
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OAAS Voter Registration Declaration (VRD)

For ALLin-person contacts, the OAASVoter
Registration Declaration (VRD) form MUST
be completed regardless if the
applicant/participantis alreadyregisteredto
vote or electsNOTto completethe VRDform.

Reissued July 7, 2020 OAAS-TNG-17-015
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OAAS Voter Registration Declaration (VRD) ςόŎƻƴǘΩŘύ

If the applicant/participantdeclinesto register to vote at a face to face meeting,
havehim/her mark“Ido not want to registertovote”on the VRDform.

An applicant/participantis consideredto havedeclinedto registerto vote if he/she
FAILSto:

ü Completeor signthe VoterRegistrationDeclaration(VRD)form; or

ü Checkeither boxto indicatewhetheror not he/shewantsto registerto vote.

If the applicant/participantis alreadyregisteredto vote, he/shemust still complete
this form but just indicatethis informationon the form.

NOTE: You MUSTindicate on the VRDform under the ά/ƻƳƳŜƴǘǎκwŜƳŀǊƪǎέ
section that the applicant/participant failed to complete or sign the VRDform;
failed to checkeither box on this form; orάŀƭǊŜŀŘȅregisteredtoǾƻǘŜέ.

Reissued July 7, 2020 OAAS-TNG-17-015
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Louisiana Voter Registration Application (LA-VRA)  

You MUST provide the same degree of
assistanceto the applicant/participant in
completing the LVRAform as you would
provide to him/her in completing your
agency’sforms.

Reissued July 7, 2020 OAAS-TNG-17-015
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Louisiana Voter Registration Application (LA-VRA) ςόŎƻƴǘΩŘύ  

YouMUSTremindthe applicant/participantthat:

ü You are available to provide assistancein completing the
LouisianaVoterRegistrationApplication(LA-VRA);

ü Assistanceis availableat your office, or over the telephone, in
completingthe LA-VRA; and

ü Applicants/participants may mail the completed LA-VRA
document back to your office, or they may mail it directly to
their parishRegistrarofVoters’office.

Reissued July 7, 2020 OAAS-TNG-17-015
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Louisiana Voter Registration Application (LA-VRA) ςόŎƻƴǘΩŘύ 

ü If the applicant/participant wants to register to vote and a LA-VRA form 
is completed, tell him/her:  ά¸ƻǳ ŀǊŜ ƴƻǘ ƻŦŦƛŎƛŀƭƭȅ ǊŜƎƛǎǘŜǊŜŘ ǘƻ ǾƻǘŜ 
ǳƴǘƛƭ ǘƘŜ ǇŀǊƛǎƘ wŜƎƛǎǘǊŀǊ ƻŦ ±ƻǘŜǊǎΩ ƻŦŦƛŎŜ ǊŜŎŜƛǾŜǎ ŀƴŘ ŀǇǇǊƻǾŜǎ ȅƻǳǊ  
ŀǇǇƭƛŎŀǘƛƻƴΦέ

ü The form must be completed in BLACK ink.

ü When you process a completed LA-VRA form, you MUST review the 
form for applicant’s name, address and ORIGINAL signature.  

NOTE:  If any of those data elements are missing, the agency MUST instruct the 
applicant/participant to fill in any of those missing items.  If the LA-VRA form is 
mailed in and missing any of those items, the agency must document in the 
ŀǇǇƭƛŎŀƴǘκǇŀǊǘƛŎƛǇŀƴǘΩǎ ŦƛƭŜ ŀƴŘ ǎŜƴŘ ŀ άLƴŎƻƳǇƭŜǘŜ ±ƻǘŜǊ wŜƎƛǎǘǊŀǘƛƻƴέ ƭŜǘǘŜǊ ǿƛǘƘ ŀ 
new LA-VRA form. OAAS-TNG-17-015
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Louisiana Voter Registration Application (LA-VRA) ςόŎƻƴǘΩŘύ 

ü When you process a completed LA-VRA form, you MUSTalso fill 
out the following in the “Official Use Only” box:

o Circle “SS (Disability)”,and; 
o Sign your name (first and last name) on the “Received by” 

line  and put the date the LA-VRA was received.

Reissued July 7, 2020 OAAS-TNG-17-015
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Louisiana Voter Registration Application (LA-VRA) ςόŎƻƴǘΩŘύ 

ü If an applicant/participantdoesnot want you to assist
with completing the LA-VRAand states that they will
complete it later, give him/her the LA-VRAform and
indicate this information on the VRD form. (He/she
wanted to register to vote but didn’tneed assistance
andwantsto completethe form later.)

ü If anapplicantrequestsa LA-VRAfor a friend or a family
member,pleaseprovidethe LA-VRAform to him/her.

Reissued July 7, 2020 OAAS-TNG-17-015
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Ordering LA-VRA Forms 

ü LA-VRAformsareavailablethroughthe SecretaryofState’s(SOS)Office.

ü LA-VRAforms canbe orderedby callingthe SOS-RegistrationDivisionat
225-922-0900.

ü LA-VRAforms are available through each parish Registrarof Voters’
office and canbe downloadedand printed from the Secretaryof State
website(www.sos.la.gov) or by clickinghere.

ü All NVRA information and forms relative to OAAS are available on the 
OAAS website at: 
http:// www.ldh.la.gov/index.cfm/newsroom/category/142

Reissued July 7, 2020 OAAS-TNG-17-015
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Reporting Requirements
üWithin three (3) businessdaysafter the closeof eachquarterly reporting
period, the agency/program’sNVRArepresentative MUST report to the
OAASNVRAOffice Coordinatoron the appropriateOAASNVRAQuarterly
Activity ProgramReportform.

üThisreport will include:

Å Total number of applications for service, assistanceor admission,
recertification, and changesof address relating to such service or
assistancereceived;

Å Totalnumberof VRDformsreceived; and

Å Totalnumberof completedLouisianaVoter
RegistrationApplications receivedand forwarded to the appropriate
Registrarof±ƻǘŜǊǎΩoffice.

Reissued July 7, 2020 OAAS-TNG-17-015
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wŜǇƻǊǘƛƴƎ wŜǉǳƛǊŜƳŜƴǘǎ όŎƻƴǘΩŘύ

The OAAS NVRA Quarterly Program Reporting form can be 
accessed on the OAAS website at the following web address:  

http://www.ldh.la.gov/assets/docs/OAAS/NVRA/NVRA-Quarterly-Report-Form.pdf

The quarterly reporting periods are:

ü First Quarter = January 1 ςMarch 31
ü Second Quarter = April 1 ςJune 30
ü Third Quarter = July 1 ςSeptember 30
ü Fourth Quarter = October 1 ςDecember 31

Reissued July 7, 2020 OAAS-TNG-17-015
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OAAS NVRA Quarterly Program Reporting Form   
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Record Retention

üAgencies/Programs,or their designatedOAASrepresentative,
MUST retain all completed VRD forms and copies of all
completedLA-VRAformsaccordingto the OAASNVRAManual.

üCopiesof VRDandLA-VRAforms MUSTbe kept, either in hard
copyform ORscannedinto electronicformat for 2 years
followingthe endof the calendaryearin whichthe
recordwascreatedandaccordingto the OAASNVRA
Manual.

Reissued July 7, 2020 OAAS-TNG-17-015
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DO NOT do the following:

Agencies/program staff are prohibited from:

ü Tryingto influenceanapplicant’s/participant’spoliticalpreferenceor
party registration;

ü Displayinganypoliticalpreferenceor partyallegiance; and/or

ü Makinganystatementor takinganyactionwhichwould:

ÅDiscouragethe applicant/participantfrom registeringto vote; and/or

ÅLeadthe applicant/participantto believethat a decisionto registeror
not to register to vote would haveany bearingon the availabilityof
OAASservicesor benefitsfrom OAASand/or the agency.

Reissued July 7, 2020 OAAS-TNG-17-015
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Protect Confidential Information
Agencies/program staff MUSTprotect confidential information related to 
NVRA at all times and NEVER disclose this information outside the NVRA 
process:

ü Applicant/participant declined to register to vote;

ü Specificlocation where the applicant/participantappliesto register to
vote;

ü Thefact that the applicant/participantisentitled to assistancein voting;

ü Applicant’s/participant’s identifying information:

·SSN ·Mother’s maiden name

·Driver’s License # ·E-mail address(es)

·DOB (day and month)

Reissued July 7, 2020 OAAS-TNG-17-015
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Training Requirements

Agencies/programsMUST provide training to all employees(e.g.
student workers, volunteers, temporary workers, etc.) who are
involved in any of the OAASNVRAprocessesand perform one or
moreof the followingfunctions:

ü Intake;

ü Assessment and re-assessment for program eligibility; and

ü Change of Name or Address

Reissued July 7, 2020 OAAS-TNG-17-015
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¢ǊŀƛƴƛƴƎ wŜǉǳƛǊŜƳŜƴǘǎ όŎƻƴǘΩŘ)

Agencies/programs MUSTprovide training to staff that 
perform NVRA duties:    

üWithin (30) calendar days of employment  for new 
employees

üAnnually for existing employees
(use calendar year) 

Reissued July 7, 2020 OAAS-TNG-17-015
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¢ǊŀƛƴƛƴƎ wŜǉǳƛǊŜƳŜƴǘǎ όŎƻƴǘΩŘ)
ü Trainingrequirementsare consideredfulfilled when the agency/program

staff involvedin the NVRAprocess:

Å Attendsthe Secretaryof{ǘŀǘŜΩǎ(SOS)Officeannualin-personNVRAtraining,
or

Å Completes the Secretary of {ǘŀǘŜΩǎ(SOS)Office on-line NVRA training at
https://s3.amazonaws.com/staticcontent.sos.la.gov/NVRA/SOS/story_html5.html.

NOTE: In addition to the SOStrainings, agenciesmust refer to the OAASNVRA
Manual and the NVRAdocumentsfound on the OAASNVRAwebpagein order to
complywith the specificOAASNVRArequirements.

For OAAS employees: LDH NVRA training is available in the Louisiana
EmployeesOnline(LEO) system.

Reissued July 7, 2020 OAAS-TNG-17-015
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General Provisions
ü Complaintsregardingvoter registrationMUSTbe reported to the

OAASNVRAOffice Coordinatorwithin two (2) businessdays of
receipt.

ü Any questions,concerns,and/or requestsfor documents,forms,
additional guidanceand/or training related to this policy should
be immediatelyreferred to theemployee’ssupervisorand /or the
OAASNVRAOfficeCoordinator.

ü Failureto complywith the provisionsof this policy may result in
disciplinaryactionand/or other penaltiesasappropriate.

Reissued July 7, 2020 OAAS-TNG-17-015
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NVRA Resources

üOAAS NVRA Manual 

http://www.ldh.la.gov/assets/docs/OAAS/NVRA/national-voter-registration-act-manual.pdf

üVoter Registration Declaration (VRD) Form

http:// www.ldh.la.gov/assets/docs/OAAS/NVRA/OAAS-VoterRegistrationDeclarationForm.pdf

üLouisiana Voter Registration Application (LA-VRA) 

http:// www.sos.la.gov/ElectionsAndVoting/PublishedDocuments/ApplicationToRegisterToVote.pdf

üOAAS Name/Address Confirmation Letter 

http:// www.ldh.la.gov/assets/docs/OAAS/NVRA/NVRA_Name-Address-Confirmation-Letter.pdf

üOAAS Incomplete Voter Registration Letter

http://www.ldh.la.gov/assets/docs/OAAS/NVRA/NVRA_Incomplete-Voter-Application-Letter.pdf

üOAAS NVRA Quarterly Program Reporting Form

http://www.ldh.la.gov/assets/docs/OAAS/NVRA/NVRA-Quarterly-Report-Form.pdf

The following NVRA resources are available on the OAAS website:

Reissued July 7, 2020 OAAS-TNG-17-015
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b±w! wŜǎƻǳǊŎŜǎ όŎƻƴǘΩŘύ

If an applicant/participant has any questions 
regarding NVRA, you may refer him/her to the 
parish Registrar of Voters’ office or to the 

Secretary of State’s website at  

www.GeauxVote.com

Reissued July 7, 2020 OAAS-TNG-17-015
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OAAS NVRA Contacts
Questions regarding NVRA and the OAAS NVRA policy should be referred 

to:

Rebecca Clement , LDH Legal

225-342-6401

Rebecca.Clement@la.gov

or 

Heather Newsom, OAAS NVRA Office Coordinator

225-342-8494

Heather.Newsom@la.gov

Reissued July 7, 2020 OAAS-TNG-17-015
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Questions
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